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From Surviving to Thriving, 2021 & Beyond
NOTE FROM OUR CEO & OWNER
Greetings Friends of TRI!
I am so humbled by the outpouring of
well-wishes from so many of you upon
completion of the final sale of TRI from
Anthony Ridnell to me. TRI has enjoyed
nearly 27 years of success, and we are so
grateful for your support. We are also eager
to share the next 27 years with all of you!
For me, this marks an important moment in
life. I am present each day to my role
as a steward of this business; for the
responsibilities I owe to our TRI team, our
suppliers, customers, and supporters. For
me, it is a season of reflection on my
journey here. It is an incredible moment of
awe to reflect on the strength of my
family- those who struggled mightily to help

I am present each day to my role as
a steward of this business; for the
responsibilities I owe to our TRI
team, our suppliers, customers, and
supporters.
Megan E. Gluth-Bohan
this girl from a small town in Iowa see
the day she would own a business - and
those who hold me accountable today. My
life is a testament to the American dream,
and I stand on the shoulders of so many
people I love, and certainly many I have
never met. I am also resolute in my
contention that the same values with which
I was raised are the ones that will guide me
now. There are no shortcuts for hard work,

one can only thrive in their integrity, and all
people must be truly valued in our
presence. I am humbled, and I am grateful
for the opportunities with which I have
been blessed.
I am deeply indebted to the hard work and
passion of Anthony Ridnell, my former
business partner and my forever friend.
And, I am beyond honored to serve the TRI
team- most of whom have been here for
more than a decade.
With a deep reverence for TRI’s past, and an
overwhelming excitement for TRI’s future, I
thank you all. Thank you for your support of
this business, of our TRI team, and of me
personally.

ONE OF THE LARGEST WOMEN-OWNED CHEMICAL DISTRIBUTORS IN NORTH AMERICA
“We are honored to officially be designated
as a Women‘s Business Enterprise,” stated
Megan Gluth-Bohan, Owner & CEO of
TRInternational, Inc. “…We are excited to
connect with and serve companies who
share our commitments to diversity and
inclusion as well as our commitment to
high performance. Companies that have
the need or desire to diversify their supply
chain and partnerships can now utilize
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TRInternational, Inc. to fulfill those diversity
requirements.”
The WBENC certification validates that TRI
is over 51% owned, controlled, operated,
and managed by a woman and requires
extensive documentation and interviews to
obtain. It is accepted by more than 1,000
corporations representing America’s most
prestigious brands, in addition to many
states, cities, and other entities.
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Benzyl Alcohol
Butylated Hydroxy Toluene
Caustic Soda Beads/Flakes
Dipropylene Glycol
https://www.trichemicals.com/products/

Fumaric Acid
Glycol Ethers
Hexylene Glycol
Hydrocarbon Resins
https://www.trichemicals.com/products/

Methyl Metharcylate
Maleic Anhydride
Propylene Glycol USP/K
Specialty Glycol Ethers
https://www.trichemicals.com/products/
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SUCCESSFULLY HURDLING CURRENT LOGISTICS CHALLENGES IN 2021
the pain-points, refocusing on a solution,
and quickly pivoting to action has kept
product moving and supply-chains open.

As a seasoned import-based distributor of
raw materials, TRInternational, Inc. (TRI) has
experienced its share of threats to
business from freight disruptions, learning
how to navigate and overcome along the
way. Over the 26 years in service, finding

One of TRI’s primary focus points is
collecting, inspecting, and sharing market
intel to support effective decision-making.
“Securing allocation is a top priority,” says
TRI’s Operations Manager, Michelle
Connor, and she does just that – daily.
TRI does more than simple volume
contracting with ocean freight carriers and
finding the best lanes with over-the-road
transportation companies. By using
sales and market forecasts, deep-dive

Critical factors for TRI’s logistics success:
• Strong relationships with steamship lines such as
Hyundai Merchant Marine (HMM).
• Quarterly forecasting collaboration through our sales,
purchasing, and operations teams to understand
customer and supplier requirements for freight
demands.
• Trusted freight network of approved carriers, brokers,
and freight forwarders.
• Contracted LTL carriers and dedicated bulk equipment
relationships assigned to support specific product needs.
• Access and understanding of market trends through
research and intel sharing..
• Communicating with customers ahead of time and
proactive servicing of accounts.

communications with sourcing contacts and
freight forwards, TRI can plan and negotiate
space allocations on steamship lines and
cast a wide net for over-the-road logistics
needs.
We have to “keep control of our product
timelines to make decisions,” says Connor.
We are giving carriers as much notice as
possible, proactively communicating with
the customer, and providing the best
solutions possible. We stand as stewards of
your trust to always deliver the highest
quality customer service, even in
unprecedented times.

Domestic & Import challenges to overcome:
• Ocean freight delays and disruptions are creating premiums and
increased surcharges.
• Increased volumes and demands are creating shipping container
shortages, blank sailings, port backups, and further delays.
• Driver availability decreases – continued truck driver shortages
due to retirement, lack of interest in driving by younger generations, and fewer hazmat driver certifications.
• Port congestion and not enough equipment to get containers
out of the ports.
• Slow discharges and delays on inland imports using rail to transit
containers to final destinations.
• Slower paperwork processes due to work-from-home factors
impacting all levels.

CEO MEGAN GLUTH-BOHAN ASSUMES 100% COMPANY OWNERSHIP
The commitment of the people and
the suppliers that we work with to
do the right thing is so impressive…
Megan E. Gluth-Bohan

Just shy of a decade of service at TRI, CEO
Megan E. Gluth-Bohan, Esq. has assumed
100 percent ownership of the chemical distribution company located in Edmonds, WA.
Ms. Gluth-Bohan joined the company in
2012 as General Counsel and quickly moved
from General Manager to President to CEO
and co-owner.

TRI was founded in 1994 by Anthony M.
Ridnell, who built the company into an
international leader in chemical distribution
with offices in the Puget Sound and in Asia.
“I am delighted for TRI’s future under
Megan’s
continued
leadership
and
ownership,” says Ridnell. “There isn’t a
more talented or capable individual in this
industry, TRI is in great hands for future
growth.”

www.trichemicals.com

“I greatly respect and appreciate the
foundational structure that Tony built over
the last 27 years,” says Gluth-Bohan. “My
charge is to carry forth the best aspects of
the company and Tony’s legacy while
innovating for the future. We have a strong
and solid history behind us and are able to
approach this new chapter with open eyes
and fresh ideas.”
Under Gluth-Bohan’s leadership, TRI
continued to thrive during the global
pandemic, shifting resources and reallocating shipments to ensure their customers
received the products and materials they
needed to provide front line workers and
vulnerable populations with safe and
effective PPE and sanitizing products.
Continued on Page 3
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CEO MEGAN GLUTH-BOHAN ASSUMES 100% COMPANY OWNERSHIP
Continued on from Page 2
“The commitment of the people and the
suppliers that we work with to do the right
thing is so impressive,” says Gluth-Bohan.
“Chemicals touch everything. They save
lives; they make the world happen. TRI is
proud to play an integral role in this
industry.”
Going forward, Gluth-Bohan envisions
a thriving business enterprise where
employees can spend the entirety of their
careers. She notes that while some TRI
employees are professionally trained in the
sciences, it is not necessary to have a
science degree to succeed at TRI – she
doesn’t have one.
“This industry is dynamic and deeply
fascinating to me,” she says. “I look at

passion, character, and work ethic. If you
have the drive and the talent, you will have
opportunity at TRI.”
Her ultimate goal is a robust and healthy
company with satisfied employees who are
committed to serving their customers and
who will innovate and contribute to the
evolution of both TRI and the chemical
distribution industry. TRI currently has 18
employees in Washington State and 30
worldwide. In 2020, their total revenue was
$77.6 million.

“I am pleased to congratulate Megan on
becoming the sole owner of TRI. She has
proven her dedication to not only TRI but to
the whole chemical distribution industry
over the last decade,” says Eric R. Byer,
president and CEO, National Association of
Chemical Distributors (NACD). “I know she

will continue to practice her pragmatic and
steady leadership in this new role, and we
look forward to having her as the first
female chairman at NACD in a few years.”
Ms. Gluth-Bohan was named as one of
Puget Sound Business Journal’s “40 under
40” in 2016. She is the first woman to serve
as an officer on the Board of Directors of
the National Association of Chemical
Distributors (NACD).
TRI holds many business certifications
including the Women’s Business Enterprise
National Certification (WBENC), National
Gay and Lesbian Chamber of Commerce
(NGLCC), and Small Business Association
Woman Owned Small Business (SBA
WOSB). In June 2020, TRI was ranked #1 on
the Puget Sound Business Journal’s largest
LGBTQ-Owned Companies List.

PRODUCT SPOTLIGHTS: MMA, MA, & PG
METHYL METHACRYLATE (MMA)
MMA is a monomer that is used to make
homopolymers and copolymers. The largest
application is used for casting, molding or
extrusion of polymethyl methacrylate. Other applications include acrylic sheets and
paints & coatings.
Due to supply constraints worldwide on
Acetone, MMA has been short in 2021 and

exacerbated by multiple US producers being
on force majeure. On top of supply issues
US manufacturers are targeting double digit
price increases for the month of April.
Product is expected to be difficult to obtain
through Q2. TRI has product available on an
import basis with concentration in the
Northeast US.

MALEIC ANHYDRIDE BRIQUETTES (MA)
MA is an acid anhydride of maleic acid. It is
colorless or white solid. It is used in large
scale applications for coatings and polymers.
Product availability has tightened due to
lingering effects from the polar storm in
Texas and butane pricing being higher than
average for the season. Price increases are

expected from manufacturers in the US for
April and pricing overall should remain on
higher-than-average levels through Q2. TRI
stocks Maleic Anhydride Briquettes in 25kg
bags on the East Coast in multiple
warehouses.

MONO PROPYLENE GLYCOL (MPG) / PROPYLENE GLYCOL (PG USP K & PGI)

MPG is a viscous, colorless liquid which is
almost odorless. MPG Industrial is used in

unsaturated polyester resins applications
and in de-icers & anti-freeze. MPG USP is
used as a food additive or as an ingredient in
cosmetic applications.

come back online and begin producing.
$0.05/lb price increases have been
nominated by the major US manufacturers
for April.

Supply for MPG is extremely tight due to
upstream feedstock plants, as well as MPG
plants, being down in the US due to the polar storm in Texas. Contract customers are
under tight allocations as US manufacturers

TRI is a stocking distributor for SK PIC on
MPG USP Kosher and warehouses material
across the country. Drums and totes are
available and bulk product can be reviewed
upon request.

www.trichemicals.com
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TERRITORY UPDATE - WEST COAST & SOUTHWEST
West Coast ports were extremely congested
and backed up for all of Q1 2021.
Nonetheless TRI kept all clients well
supplied due to strategic Q4 2020
purchases. The tragic polar storm that hit
Texas in Q1 had a significant impact on the

overall petrochemical industry both
domestically and globally. Lastly the shut
down of the Suez Canal due to the Ever
Given grounding had an estimated global
supply chain impact of $500M per day.
Fortunately all of these events are now

trending in a positive direction. As usual TRI
faced these problems head on and very
quickly to keep our clients supplied and
informed. We look forward to Q2 with
optimism as our economy continues to
grow!
Mike Sorce

Meet Your Territory Team
Customer Service & Operations
Michelle Connor
Operations Manager
Maggie Kenison
Regional Account Coordinator
Sales & Territory Management
Chris Karber
Mid-South Regional Sales Director
Mike Sorce
Senior Sales Representative
Brian Riverman
West Coast Regional Sales Director

RESPONSIBLE DISTRIBUTION: OUR COMMITMENT TO COMPLIANCE
improvement in every phase of chemical
storage, handling, transportation, and
disposal.

We are proud to announce that we
have again successfully passed our NACD
Responsible Distribution® verification for
the current three-year cycle, reaffirming our
commitment to the health, safety, and
security of our employees, communities,
and the environment.
Read the published article here.
Responsible Distribution is the National
Association of Chemical Distributor’s (NACD)
third-party verified environmental, health,
safety, and security program that allows
members
to
demonstrate
their
commitment to continuous performance

“Responsible Distribution is critical to the
chemical distribution industry’s ability
to safely deliver more than 30 million
tons of product every year,” said NACD
President and CEO Eric Byer. “Through their
successful verification, TRI and its senior
leadership have committed to the
continuous improvement in the chemical
distribution
industry’s
responsible
management and handling of chemicals
that ensures NACD members effectively
support the industries America relies on
most, like agriculture, healthcare, oil and
gas, manufacturing equipment, and many
others.”
The Responsible Distribution program
requires on-site, third-party verification of
facilities against a set of guiding principles,
including strict adherence to laws
and regulations and participation with

www.trichemicals.com

interested entities in creating responsible
laws, regulations, and practices to help
safeguard the community, workplace, and
environment.
Participation in Responsible Distribution
has significant benefits, including lower
instances of safety and environmental
incidents,
better
documentation
of
company policies, better communication
with local communities, reduced audit time
and costs, and increased credibility.
“TRI is committed to the highest standards
of care, compliance, and safety. We are
proud to have obtained our Responsible
Distribution Certification for another cycle!
We are grateful to the NACD, and all
member companies, for their leadership and
dedication to our industry,” says TRI CEO &
Owner Megan E. Gluth-Bohan.
To learn more about
Distribution, visit:
www.nacd.com/rd/about/.

Responsible
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ON A PERSONNEL NOTE: WORKING FROM HOME AND BEYOND - GIVE THANKS

Shout out to all our amazing sales and purchasing support staff for making the most of the “work-from-home” challenges!
We take a few moments to pause and take in all the faces, activities, and uniqueness of each of you. We are blessed to have
such talented individuals make up our stellar TRI support team and we look forward to the days when we can all gather again
in-person and give you a big high five. THANK YOU!

CONTACT, SOCIAL NETWORKS, & EVENTS
TRI HEADQUARTERS, CUSTOMER SERVICE & TOLL-BLENDING
TRInternational, Inc.
22817 102nd Place West
Edmonds, WA 98020, USA

ChemBlend of America, LLC
240 Foster Avenue
Bensenville, IL 60101, USA

Toll-Free: 1(800) 761-7717
Phone: +1(206) 505-3500

Phone: +1(630)5 21-1600
Fax: +1(630) 521-1616

info@trichemicals.com

info@chemblend.net

SOCIAL MEDIA & NETWORKING
Follow us on Twitter @TRIChemicals
Connect on LinkedIn @TRInternational, Inc.—@TRIChemicals
Others:

Like our Facebook Page @TRIChemicals
Follow us on Instagram @TRI Chemicals

EVENTS & MEETINGS

Southern Society for
Coatings Technology
May 2 – May 5, 2021
Savannah, GA

NACD 2021 Central & Southeast
Region Meeting
June 7 – June 9, 2021
Milwaukee, W

ChemEdge
Aug 10 – Aug 19, 2021
San Antonio, TX

NACD 2021 Northeast Region Meeting
Sep 27 – Sep 29, 202
Portland, ME

American Fuel & Petrochemical
Manufacturer – IPC
Oct 17 – Oct 19, 2021
San Antonio, TX

All information in TRI ChemTalk is as accurate as possible. Any errors are accidental and unintentional. If you notice an error, please contact us and we will correct it immediately.
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Supplying Industry Worldwide
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“Our mission is to continue to create sustainable
partnerships worldwide by providing innovative and
competitive sourcing solutions. Our success is based on
the ethics and ingenuity of our team; we create an
environment that promotes growth for our
employees, partners and community.”

