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DETERMINATION, FOCUS, & GRATITUDE
NOTE FROM OUR CEO & OWNER
Greetings Friends of TRI!
Wow! What a moment in which we find
ourselves! This year has been one of
amazing challenge for TRI, as I am sure it
has been for all of you. We share the
cautious optimism of our peers in the slow
transition to a post-COVID way of life. And
we remain mindful of the difficulties that
remain - most notably, the unprecedented
strain on our supply chains and logistics.
At TRI, we are leaning into these times with
determination, focus, and gratitude. We are
thankful to have weathered the pandemic
as a company that has most assuredly
grown stronger. The challenges of the
current supply chain and logistics crises
have been instrumental in reminding us
how well we do what we do, and has
allowed us opportunities to improve even
further.
We are proud of the supplier relationships
that now span decades at TRI. Our
relationships with our suppliers have grown
even stronger, and we are delighted to be
working together with fierce determination
to get products to our customers with the
highest levels of quality and reliability.
I consistently tell our team to work the
solution. And while none of us are without
problems, I couldn’t be more inspired by
Team TRI’s commitment to the solutions.
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The faces of TEAM TRI posing for a group shot during our Annual Company Meeting,
hosted at Suncadia Resort, August 2021
We believe our customers and supplier
partners would agree.
Today I want to amplify the voices of our
team and encourage everyone to think
proactively about your needs. We are
already taking orders for both Q1 and Q2
of 2022, and I cannot stress enough the
importance of planning ahead. TRI
continues to make our buying and stocking
decisions in a forward posture. The future

belongs to those who view obstacles as a
welcome challenge to be met with
preparation and grit. That spirit embodies
our work here. I welcome you to join us.
It is, as always, our honor to serve all of you.
Thank you for the trust you have placed in
us. Our gratitude is sincere.
In service,
Meg
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Benzyl Alcohol
Butylated Hydroxy Toluene
Caustic Soda Beads/Flakes
Citric Acid
https://www.trichemicals.com/products/

Dipropylene Glycol
Fumaric Acid
Glycol Ethers
Hydrocarbon Resins
https://www.trichemicals.com/products/

Methyl Metharcylate
Maleic Anhydride
Propylene Glycol USP/K
Specialty Glycol Ethers
https://www.trichemicals.com/products/
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PG/DPG
Propylene Glycol USP K / PG USP &
Dipropylene Glycol / DPG
2021 has turned out to be just as turbulent
of a year in the petrochemical industry as
the pandemic impacted 2020 year.
February 2020 the greater Gulf Coast region
experienced historically low freezing
temperatures and subsequent ice storms.
The effective of these storms caused hot
shutdowns on the primary MPG and DPG
Plants in the Gulf Coast. With aggregate
MPG/DPG inventory levels in the U.S. being
extremely low coming out of the 2020
pandemic year, these immediate MPG/DPG
plant shutdowns were catastrophic to U.S.
and global MPG/DPG supply chains.

TRInternational remains the principal North
American Distributor of both MPG and DPG
for SK Picgobal based out S. Korea. Now
more than ever MPG and DPG consumers
value a diversified sourcing, not being solely
dependent on domestic supply streams in
our global economy.
With stocking
locations across the U.S., TRInternational
remains willing and able to support
domestic consumers during ever-increasing
domestic supply disruptions.
Virtually all market fundaments are in place
for continued MPG/DPG supply constraints
as we begin to wrap up 2021 and enter
2022. Last week Dow Chemical announced
a Force Majeure on MPG production
placing even more pressure on an already

limited supply chain. Feedstocks for MPG/
DPG (Propylene Oxide) remains at
historically high levels. For the foreseeable
future upward pricing pressure for MPG/
DPG will remain in place as feedstocks
elevate in price and domestic production
continues at lower levels or curtailed
at some locations.

CAUSTIC SODA

CITRIC ACID

Sodium Hydroxide / NaOH / Caustic Soda

Citric Acid Granular & Fine Granular USP

Due to ongoing chlorine shortages domestic
liquid caustic soda remains tight for the
near term. Import liquid caustic soda is
challenged with significant port congestion
and offloading delays.

Domestic production will remain very tight
through 2022 for all grades of Citric Acid.
Due to strategic purchasing we have ample
product in stock for both prompt and lead
time purchases. Both Citric Acid Granular
and Fine Granular USP imports are
available, with more on the way.

Dry caustic soda also remains tight due to
the many storms that have hit the gulf
coast region.

TRI will always put the needs of our clients
first and will do our level best to have
product on hand. Please contact your local
TRI Sales Representative for more
information on these and many more
products.

Fortunately TRI is well positioned with dry
caustic soda beads/flakes and we have
access to liquid caustic soda. Transportation
remains a challenge but we continue to
keep our clients well stocked.

PODCAST: THE CHEMICAL SHOW
How did we get here? Watch our CEO &
Owner lay it out and express how trust and
deep relationships with our partners make
it all happen.

care of your customers and your
people. Victoria Meyer’s guest in this
episode is Megan E. Gluth-Bohan, the CEO
and Founder of TRInternational.

WATCH: Putting Your Customers First Is
The Best Long-Term Plan With Megan
Gluth-Bohan

Megan shares with Victoria how the huge
success of TRInternational leans heavily on
standing relationships. After all, the most
successful companies are those that are
led by people with good character. Listen
to this episode and discover how you can
put your customers first. Tune in!

From the Chemical Show:
Some of the most successful companies always put their customers first. That is why,
if you want to emulate their success, the
first thing you need to do is focus on taking

www.trichemicals.com

@TheChemicalShow
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TRI RANKED TOP 100 FASTEST GROWING PRIVATE COMPANIES IN WASHINTON STATE
We are proud to share the recent news that
TRI was recognized on the Washington
State’s Fastest Growing Private Companies
list of 2021 by the Puget Sound Business
Journal.
TRI ranks #66 on the Top 100 FastestGrowing Private Companies, ranked by
revenue growth from 2018-2020 among
Washington-based companies by Puget
Sound Business Journal.
According to the PSBJ, “The Puget Sound
Business Journal’s 100 Fastest-Growing

Private
Companies
expanded
their
businesses tremendously amid a pandemic.
On average, these companies grew revenue
117.91% between 2018 and 2020. More
than a quarter of companies on The List at
least doubled revenue, with some
increasing revenue by more than 1,000%.”
Thank you to our staff, customers, suppliers,
and all our partners for supporting TRI
through the years.

READ MORE HERE

ADHESIVES & SEALANTS COUNCIL - SCHOLARSHIP RECIPIENT: HUNTER GODINA
Congrats goes out to the family of John
Godina, TRI’s Midwest Regional Sales
Director! John’s son, Hunter Godina, was
recognized as a recipient of the 2021 ASC
Scholarship from the Adhesives & Sealants
Council.
From the ASC: “Hunter Godina is a junior at
the University of Nebraska-Lincoln, where
he is pursuing a degree in Computer
Science. He has spent both summers in
college working with different companies to
prepare him for the working world after
graduation. After his freshman year, Hunter
worked with a supply chain startup
company in Chicago, Illinois, developing
new software for tracking international
commercial freight over any mode of
transportation. Following his sophomore
year, he worked with a financial institution
in Lincoln, Nebraska, developing solutions
for handling customer service and sales.

Hunter serves as vice-president of his
fraternity, Pi Kappa Alpha. Hunter’s father is
employed by TR International.
The scholarships were awarded to five
outstanding students pursuing science and/
or business-related degrees, totaling
$7,500.
The scholarship program was established
in 2017 in memory of Gene Simmons,
one of the industry’s most experienced,
knowledgeable and respected pressure
sensitive adhesive formulators. Gene was
very dedicated to his development work,
and recognized the tremendous importance
of passing his knowledge onto those less
experienced in his field. In keeping with his
spirit of willing mentorship, the program
was started with the support of his wife,
Irene, and Evans Adhesive to support
students in pursuit of their degree in a

GETTING BACK OUT THERE - EVENTS & MEETINGS
We’re back on the road and can’t wait to
meet you at future events. From 6-feet
distant waves to elbow bumps, and a few
hand-shakes in between, TRI is getting back
out there. Most recently our teams traveled
to the NACD’s ChemEdge and the AFPMIPC, both held in San Antonio, TX; along
with exhibiting at the Adhesives & Sealants
Council’s ASC Fall Expo in Orlando, FL.
Upcoming: NACD Annual Meeting 2021,
November 8th-11th at the Marriott Miami
Turnberry Resort & Spa in Aventura, FL.

www.trichemicals.com

related field. Scholarships are
possible only through donations.”

made

CONGRATS HUNTER & GODINA FAMILY!
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MEET OUR NEW SALES REPRESENTATIVES
Meet our New Sales Staff
Caleb Thomas
Mid-South Regional Sales Representative
Tyler Eberth
Midwest Regional Sales Representative

We’d like to formally welcome Caleb
Thomas and Tyler Eberth to our TRI Sales
Team as our newest Sales Representatives.
This dynamic-duo joined TRI the same day—
July 12, 2021. WELCOME ABOARD!
Caleb graduated from the University of
Tennessee in 2020 with a major in

Marketing and minor in Supply Chain
Management. Upon graduation he says “I
jumped into an outside sales role in the
cleaning/maintenance chemical industry
and learned a lot about building and
managing relationships in a sales setting.”
Located in Nashville, TN, Caleb will
support our Mid-South Regional Manager,
Chris Karber.

Tyler graduated from Illinois State University
in the 2018 and quickly began working with
a distributor of hardware and electronic
components. When asked what people first
notice about him, Tyler says “People usually
notice a calm presence about me.” Located
in Chicago, IL, Tyler will support our
Midwest Regional Manager, John Godina.

TEAM UPDATES—MOVERS & SHAKERS

With growth and progress for TRI, comes
growth and progress for our team
members. Giving the opportunity for
advancement and recognition for outstanding service and performance is a serious
business at TRI.
We’d like to take a moment to recognize a
few of our staff who’ve made strides
professionally and have new roles that
impact our day to days.
Marjalena Santos has taken a new role as
the company’s first Vice President of
Operations, as of October 1st. In her new
role, Ms. Santos is responsible for TRI’s daily
Operations, overseeing Diversity and Government Bid Programs, Human Resources,

Compliance,
Information
Technology,
Marketing, and Customer Service.
Liv King has moved from the administrative
team to become our first Finance &
Purchasing Assistant. Liv’s role supports
multiple departments and handles various
projects, including Finance, Purchasing,
Marketing, and Compliance.
Anayanci Carbajal has expanded her role
from Operations to become our Office
Manager & Operations Assistant. A true
font-line role where she impacts each
department and is the front-of-house for
TRI. If you call TRI, you have probably talked
with Ana.

www.trichemicals.com

CONGRATS TEAM!
Marjalena Santos
Vice President of Operations

Liv King
Finance & Purchasing Assistant
Anayanci Carbajal
Office Manager & Operations Assistant

We thank all our team for their
dedication and commitment to TRI’s
values—we truly have the best people
in the business.
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TRI COMPANY RETREAT—SUNCADIA 2021

Thanks to our team and their families for joining TRI at our Sales Meeting and All Company Retreat hosted at the beautiful
Suncadia Resort in Cle Elum, WA. A week of meetings isn’t so bad when you can get some much needed time with teammates
and have a little fun along the way. Enjoy a few snap-shots from our excursions, award ceremonies, farm day, and more. We
look forward to seeing all of you again in 2022—THANK YOU!

CONTACT, SOCIAL NETWORKS, & EVENTS
TRI HEADQUARTERS, CUSTOMER SERVICE & TOLL-BLENDING
TRInternational, Inc.
22817 102nd Place West
Edmonds, WA 98020, USA

ChemBlend of America, LLC
240 Foster Avenue
Bensenville, IL 60101, USA

Toll-Free: 1(800) 761-7717
Phone: +1(206) 505-3500

Phone: +1(630) 521-1600
Fax: +1(630) 521-1616

info@trichemicals.com

info@chemblend.net

SOCIAL MEDIA & NETWORKING
Follow us on Twitter @TRIChemicals
Connect on LinkedIn @TRInternational, Inc.—@TRIChemicals
Others:

Like our Facebook Page @TRIChemicals
Follow us on Instagram @TRI Chemicals

EVENTS & MEETINGS

NACD Annual Meeting
Nov 8 - Nov 11, 2021
Aventura, FL

Eastern Coating Show 2021
Nov 17 - Nov 19, 2021
Atlantic City , NJ

AFPM - International
Petrochemical Conference
Mar 27 - Mar 29, 2022
San Antonio, TX

American Coating Show (ACS)
Apr 5 - Apr 7, 2022
Indianapolis, IN

World Adhesive and Sealant
Conference (WAC)
Apr 25 - Apr 27, 2022
Chicago, IL

All information in TRI ChemTalk is as accurate as possible. Any errors are accidental and unintentional. If you notice an error, please contact us and we will correct it immediately.

www.trichemicals.com

Supplying Industry Worldwide

www.trichemicals.com

“Our mission is to continue to create sustainable
partnerships worldwide by providing innovative and
competitive sourcing solutions. Our success is based on
the ethics and ingenuity of our team; we create an
environment that promotes growth for our
employees, partners and community.”

